
Nari Kallyan Shangho Nari Kallyan Shangho  
is a Health and Welfare Project for South Asian women and families 

living in Edinburgh. NKS provides a common platform for South Asian 

women to act together to improve the quality of their lives. At NKS, we 

firmly believe thaté    

...a happy woman is a  happy family. 

NKS is trying to address issues of inequality and accessibil-
ity of the South Asian communities in order to improve their 
social and economical circumstances and quality of life. 
NKS does this by providing one-to-one advice and infor-
mation to the South Asian families in regards to their social 
and economical issues by advocating on their behalf to 
services and organisations to get suitable and appropriate 
advice for them by networking with the said service provid-
ers and to link the families to these services. 
 
NKS works to provide support in accessing services such 
as social work, housing, education, hospitals, doctors and 
health and welfare benefits.  This is done by taking up ap-
pointments with families and finding out what their issues 
are, and then this is addressed by communicating with the 
agencies on their behalf via phone, letters and emails. Due 
to the women and their families not understanding the Eng-
lish language properly they lack the knowledge of infor-
mation about services and also the terms and the wording 
used in the forms and this is evidenced by some of these 
families not accessing benefits that they are entitled too. 
We hold meetings with agencies and hold surgeries in the 
groups to provide the knowledge to the women and their 
families.  
 
The unemployment and underemployment rate is high 
among South Asian communities. People find it hard to find 
employment because of the lack of a higher education, lan-
guage problems and low self-esteem. Also separation is 
another huge issue as most of the South Asian women are 
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brought up to be dependent. Some of these women depend 
on the male members of the family for most of their life, so 
when all of a sudden they separate from their husbands they 
feel isolated, harassed and lost with all of the responsibility 
which they have to fulfil for themselves and for their children 
whilst having language difficulty and being unaware of the 
services available. These women then go into depression 
and are unable to deal with their day to day life. For these 
women welfare benefits are their main source of income. But 
with the new changes in the benefit system the women now 
lose their only source of income after a few months. NKS 
helps these women by putting them forward for English clas-
ses and then through training for further vocational qualifica-
tions so that they can work in a professional setting in order 
to live an independent life and raise their children with digni-
ty.  
 
Due to the new laws in welfare reforms and the introduction 
of new benefits which are replacing the old benefits, this has 
caused lots of problems for women with medical problems 
which are not now recognised such as depression. Also with 
the new laws a lot of benefits were stopped and we had to 
appeal against these and then go to the tribunals to get the 
benefits reinstated. This is a long process and very difficult 
for women to undergo. NKS advocates on behalf of the wom-
en and their families at appeal hearings and tribunals so that 
their benefits can be reinstated. 
 
A lot of South Asian women live in extended families and 
then when they are separated from their husband, these 
women not only lose their partner but also the family as well. 
This leads to depression and as there is lack of understand-
ing of this it is often overlooked. Plus for these women to find 
work first they have to have counselling and there isnôt any 
Urdu, Punjabi or Bengali speaking counsellors in Edinburgh 
so NKS goes with families to advocate as they do not like to 
talk about their personal life with strangers. 
 
Housing is another big issue for the South Asian community 
because of the breakdown of the extended families and due 
to separations. The offer of houses is not according to the 
needs of the community. First they have to wait a long time 
because of the low availability of houses and then the offers 
are in the areas which they cannot move to as it will isolate 
them from their family and friends. Plus their children are 
already going through the trauma of separation and then 
they would need to change schools, make new friends, this 
leads to issues with the children. 
 
Some families have childrenôs schooling issues as their chil-
dren are left behind in their curriculum due to their familyôs 
language differences, separations of parents, and this is tak-

en up with the school guidance teachers and the head teach-
ers. When children have health issues or learning difficulties, 
we take this up with doctors to get them properly assessed 
as sometimes teachers and guidance teachers miss these as 
they think the problems are due to the language. Also in 
South Asian families there is lack of knowledge and under-
standing regarding learning difficulties and autism in children. 
So, as most people ignore these, we first of all identify the 
problem that the child is having when the mother comes to 
us and then go with them to the doctors to get a proper diag-
nosis done and then give guidance as needed to the family 
and the school.  
 
The South Asian families come to NKS with all kinds of prob-
lems, such as immigration, and we then refer them to the 
right agency. Sometimes NKS has to negotiate for their ap-
pliance repairs and even to sort out telephone and gas bills. 
Due to illness and family issues they sometimes fall into debt 
and then we forward them to debt advice agencies and act 
as their advocates whilst these problems are sorted so that it 
doesnôt get to court or collection agencies. The families who 
approach us are vulnerable due to a lack of knowledge, lan-
guage barrier and they are not aware of how the system 
works.  They feel isolated, socially excluded and that no one 
is ready to listen to their difficulties. We assess their cases 
and then refer them to various appropriate agencies if and 
when NKS is unable to help them. 
 
The South Asian community population has increased a lot 
in Edinburgh since NKS started.   We refer some cases to 
different agencies because the workload has increased and 
there is only so much that NKS can do within the given hours 
each week. Also with the introduction and changes in the 
welfare laws now all new benefit claims have to be made on 
the telephone so this takes between 45ï55 minutes and 
sometimes over an hour as translating has got to be done. 
Then the benefit forms are sent which have to be filled in by 
hand and these are usually between 12 pages (WORKING 
TAX CREDIT) to 51 pages (ESA and DISABILITY AND PER-
SONAL INDEPENDENCE PAYMENT) long.   
 
We have a long waiting list of families who have various 
problems but most of the time we deal with only acute is-
sues. We are at a position whereby we get referrals from 
GPs, Nurses and also Job Centres because there is a need 
in Edinburgh for organisations like NKS which help women to 
become independent, self-reliant and self-confident enough 
to raise the next generation who will be better able to cope 
on their own. 

NKSõ Work With Families continued... 
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Quotes from NKS Users: 
 

ñAccessing the Family Support Work service at NKS 
has been really helpful to me and my family.  I feel 
more empowered since taking part in the Self 
Management project which has made me realise that 
I am not alone.  NKS has encouraged me to better 
myself and I have completed childcare and 
reflexology courseséò 
 

ñNKS trained me and due to that I am able to work 
and earn money.ò 
 

ñNKS provides so many opportunities and activities 
for all age groups.  The staff is very supportive and 
friendly and the atmosphere is very healthy as well.ò 
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Quotes from NKS Users: 
 

ñNKS helps people to: gain skills to change their 
circumstances; helps them to understand their rights 
and entitlements; helps them to meet new people and 
make new friends and also helps them to become 
less anxious and more confident.  I appreciate all that 
NKS has done to help me so far and Iôm looking 
forward to the future.ò 
 

ñI was unable to do anything.  Since I started coming 
to NKS my confidence has grown immensely.ò 
 

ñNKS changed my lifestyle for the better and has 
always been there for me during the tough times.ò 
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NKS is trying to use a holistic approach to meet the needs of 
children from birth to 14 years old. Sharing the same culture 
enables NKS in the strong position to understand the needs 
and difficulties of children and families using our services.  

Communication and discussion between staff, parents and 
their child not only helps parents to share their concerns and 
thoughts about their child, for instance behavioural issues, 
teenage behaviour, learning difficulties and any other issues 
but also it allows us to see the whole picture and enables us 
to provide  care and support for parents and their child.  
 
On several occasions parents have appreciated that NKS 
has taken care of their child while they were going through 
difficult times such as: divorce; depression; work commit-
ments and studies for personal and professional develop-
ment. Moreover, parents have been given support and help 
with their parenting skills through counselling with the Nurse-
ry Manager and with other professionals in the Parenting 
Forum meetings organised around the needs of the child. 

The Parenting Forum meetings are highly appreciated by the 
parents. Every term an identified topic is covered in the Par-
enting Forum such as: Curriculum for Excellence, bilingual-
ism and its benefits, enjoy reading with children and cultural 
and educational benefits which encourage lifelong learning. 

We are looking forward to starting a programme for parents 
where they can learn how to look after children to help with 
their resilience and self-esteem. 
 
On the other hand, due to a lack of understanding the Scot-
tish culture, having  language barrier, limited academic and 
cultural background some parents are reluctant to get in-
volved with schools and other agencies which hinders their 
childrenôs learning. In this respect, NKS plays a crucial role in 
raising parentsô awareness by: advising and counselling 
them; organising different courses and parenting forum 
meetings for them; introducing them to the wider communi-
ties and showing them a broader picture of Scottish society 
to enable them to integrate in to it. 
 
NKS strongly believes in empowering women especially 
women from the South Asian community by providing them 
with enough training and thus helping them to get vocational 
qualifications so that they can work in professional settings in 
order to raise their children with high self-esteem and confi-
dence.  
 
Between 2013/2015 NKS provided the following trainings in 
conjunction with Borders College to equip staff and volun-
teers: 

Along with all of these trainings other vocational qualifica-
tions provided to the women in the community were: 
 

¶ REHIS Elementary Food Hygiene 

¶ Trainings about Autism, Sign Language and Challenging 
Behaviour 

 

In addition to the above, NKS provides a platform for the chil-
dren where they can share their thoughts and concerns be-

NKSõ Work With Children and Young People 

NKSô Parenting Forum meeting in September 2015. 

NKS Nursery Staff and Parents Meeting ~ from NKSô Photo Library. 

No. Ethnic Origin 

SVQ Training 
Level Outcome 

    2 3 4   

1. 

Pakistani 1 4 3 
6 out of 8 are 
working and 2 are 
applying for jobs. 

2. 

Bangladeshi 2 2 0 
2 out of 4 are 
working and 2 are 
applying for jobs. 

3. Arabic 
(Libyan, Su-
danese and 

others) 

0 1 0 
Cannot apply due 
to parental  
responsibilities. 
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lieving that the staff understands their social and cultural 
needs. It allows them to find the balance of what they are 
learning in schools and at home. Currently, based on the 
needs of children and concerns raised by staff, NKS is run-
ning a health and well-being programme with children where 
issues like low self-esteem, confidence and resilience are 
addressed for their positive development. 

Children who attended the NKS Nursery and the After 
School/Homework Club are not only confident but also their 
numeracy, literacy and problem solving skills are much de-
veloped. It was evident in the SQA results of 2015 and the 
prelims result at an affordable cost during this economic situ-
ation. When children from the NKS Nursery join mainstream 
schools they are considered to be very confident and compe-
tent students by parents and their teachers. 

Children at NKS are privileged because they can connect 
Scottish and their parentsô culture feeling the connection be-
tween both cultures through different experiences that they 
are given opportunities to explore which they cannot normal-
ly have if they were not attending NKS due to their financial 
or cultural background, such as:  

¶ Visiting Fordell Firs ï The children were quite reluctant in 
the beginning to enjoy the different activities offered such 
as climbing walls and going into tunnels etc as they had 
never taken part in these kinds of activities. 

¶ Exploring a working farm ï The children went to Begbie 
Farmhouse in collaboration with RHTEC. 

Similarly, the children were involved in building the first Edin-
burgh wiki house.  NKS worked in collaboration with other 
groups in the local community to do this. 

All of the above mentioned activities demonstrate NKSô ef-
forts to help the children to get involved in their community, 
not only for their social and emotional well-being, but also to 
help them to learn how to participate effectively in their com-
munity and to be able to get the help that they need to reach 
their full potential at school. 

NKSõ Work With Children and Young People continued... 

Parents sharing basic French vocabulary with the children. 

NKS Nursery children playing and learning about numbers. 

Some of the ASHC children at Begbie Farm. 

Some of the ASHC children helping to make the wiki house. 

Quotes from NKS Users: 
ñThe NKS nursery has been a wonderful start for my child and we 
are very grateful for all the support.ò 
ñNKS and the nursery supported us through a difficult family 
situation.ò 
ñ...my children benefit by attending the After School/Homework 
Club and the English and Maths studies support sessions at NKS.ò 


